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TIME : 2 Hrs.
NB :

1) All questions are compulsory. . :
2) Figures to the right indicate full marks.

Q.1 A) Define the following : : "2
a) Body Language ‘ ‘ '
b) Horizontal Communication

B) Write Full Forms - . | : 3
1) E-mail ‘

2) WWW

3) LAN

C) Write nouns of the following verbs - | : : 2]

a) apply (v)
b) train (v)

D) Fill in the blanks with suitable articles - " 3]
1) He is ; English teacher. : :

2) Oral Communication happens orally.

3) Group discussion is one of ________ most widely used - forms of
" interpersonal communication.

Q.2 Write Short Notes.on Any Two. ' [10]
1) Process of Communication
2) Use of computers in business
3) Barriers to listéning
4) Selection Interview

Q. 3. Attempt any ONE of the following. L 18]
: 1) What is written corhmunication ? Discuss advantages and disadvantages of
written communication.
' OR _
2) Discuss 'th'_e language barriers to communication.

Q. 4. A) Write job application with Bio-Data for a reputéd IT Company in Mumbai

for the post of an experienced software consultant. (8]
B) Mr. Harbhajan Singh has been promoted to the post of Office
Superintendent of a School. Draft his letter of promotion, [6]

! OR ' _ :
B) Draft a congratulatory letter to your best friend for topping in the HSC Board
Examination 2011. . (6}
Q.5 Write a Paragraph on. (Any ONE) - [8]

1) E - Commerce
2) Books and Society
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